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Home Page 
The system is designed to be responsive, providing a distinct appearance when viewed 

on large screens compared to smaller devices like mobile phones. 

User Registration Guide to https://portal.africanunion.org 

 
 

Large Screen View Mobile or Small Device View 

 

From the homepage, click on the "Log In" button. You will then be directed to the 

following  

https://portal.africanunion.org/


4 | P a g e  
 

page:  

 

Sign Up Page 
The new application offers three login options: 

1. System Login 

2. Login by Code 

3. Login via Outlook 

Currently, only the first two options are available, with the third option to be added soon. 

To obtain the system password and code, users must register using one of the following 

methods: 

1. Click the two buttons located under the login button, as shown in the image below. 
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2. Alternatively, you can register by selecting the "Sign Up" menu from the navigation bar, 

as illustrated in the picture below. 

 

 

Types of Portal Users 
The system accommodates two types of users: 

1. AU Staff Members 

2. AU Member States, Regional Offices, Organs, and Liaison Offices 
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The sign-up form offers two types of registration forms. 

 

AU Staff Registration Form. 

To register for this portal, you must have an AU Outlook address. The system will verify your 

username to ensure that your Outlook address is registered in the system's username list. This 

process helps prevent unauthorized access by non-AU members. 

To begin, enter your username with out adding @africa-union.org or @Africanunion.org and 

click on "Check Availability." If your username is found, a complete registration form will be 

displayed, as shown below. 
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In this form, the user can complete the registration process. Please note that the department 

selection is disabled. If you find that your department is incorrect, you can proceed with the 

registration and contact the administrator for later amendments. 

The requirements for creating the password and code are clearly outlined. Once you meet the 

requirements, the red text will change to green. Additionally, the password and code cannot be 

the same. 

Once all text has turned green, you can click the "Sign Up" button to complete your registration. 
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Then you will be redirected to the home page with the following information saying  

“Registration successful! For security purposes, we've sent a confirmation link to 

your registered email address (YoditD@africa-union.org). Please click the link to 

verify your email and activate your account. You will be unable to log in until 

you complete this step.” 

 

In your email you will find the following email sent from noreplyconferenceweb@africa-

union.org 

mailto:noreplyconferenceweb@africa-union.org
mailto:noreplyconferenceweb@africa-union.org
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Then you will click on the Account Activation Link 
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Then you will get the following confirmation message which looks like the below picture 

 

Then From Now onward you can log in using both Log in System and log in by Code option  

 

 

Member State or Organ sign up form 

When you select this option, all eligible AU stakeholders are permitted to register for the portal. 

However, registration is contingent upon formal approval and a thorough evaluation of the 

supporting documents submitted by the user. This process ensures that all applicants meet the 

necessary criteria and helps maintain the integrity of the portal. 
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Once you are confident that you meet all the requirements, you may proceed with the 

registration. Please keep in mind that an approval process will take place, and you will not gain 

immediate access to the portal. 

The registration portal looks like the following form picture below. 
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The requirements for creating the password and code are clearly outlined. Once you meet 

the requirements, the red text will change to green. Additionally, the password and code 

cannot be the same. 

Once all text has turned green, you can click the "Sign Up" button to complete your 

registration. 

Then you will be redirected to the home page with the following information saying  

“Registration successful! A confirmation message has been sent to you. Your supporting 

documents will be reviewed to ensure the security of your account and this portal. Once 

approved, an activation link will be sent to your registered email address (Abebe@gg.com). 

Please note that you will not be able to log in until you receive this email. After that, kindly 

click the link to verify your email and activate your account. Thank you for your patience 

during this process!” 
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And the user also will get an Email from noreplyconferenceweb@africa-union.org which 

looks like the following picture 

You have successfully registered on the African Union portal (https://portal.africanunion.org). 

Email Notification will be sent to you when your registration is approved. 

This is an automatically generated message from ConferenceWeb. Please don't reply! 

Dear Abebe Bekele 

This message confirms your successful registration on the African Union portal 

(http://127.0.0.1:8000). An activation link will be sent to you after the DCMP has reviewed 

and approved your request and the documents you submitted. 

Following activation, you will be able to access https://portal.africanunion.org with your 

registered username and password or code. You are responsible for maintaining the security 

of your account credentials. 

Thank You 

African Union Commission 

Directorate of Conference Management and Publications (DCMP) 

Telephone: 251-11-551-7700 Ext. 2244 

E-Mail: noreplyConferenceweb@africa-union.org 

Website: https://portal.africanunion.org 

mailto:noreplyconferenceweb@africa-union.org
http://127.0.0.1:8000/
http://127.0.0.1:8000/
https://portal.africanunion.org/
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Then if the registration is approved the user will receive the following email  

 

Your Registration is approved to use African Union portal (https://Portal.africanunion.org). 

Please activate your account by clinking the activation link. 

 

The registered user can activate their account by clicking the activation link. 

Additionally, please note that user registration may be rejected if the necessary supporting 

documents are not provided. In such cases, the rejection email looks like the following 

text below: 

Your Registration is Rejected to use African Union portal (https://Portal.africanunion.org). 

Please submit additional information. 

 

https://portal.africanunion.org/
https://portal.africanunion.org/
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When the user clicks on the activation link in the email, they will be redirected to a page 

confirming the successful activation of their account. 
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Dashboard  
After a successful login, users will be redirected to different types of dashboards based 

on their user type. There are three distinct dashboards: one for AU Staff, one for DCMP 

Staff, and another for AU Member States and Organ Dashboard 

 

DCMP Staff Dashboard 
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AU Staff Dashboard 
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AU Member State Dashboard  
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Forget Password or Code 
If a user happens to forget their password, they can easily reset it by navigating to the 

login page. At the bottom of the page, they will find the "Forgot Password or Code" 

option. By clicking on this link, users can initiate the password and code recovery 

process. The picture below shows where to find the forget password. 

 

After the user clicks on Forget password or Code the following page would appear 
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Enter your registered username and click on “Send Reset Link.” A confirmation page will 

then appear, as shown in the picture below: 

 

In the meantime, you will receive an activation link at your registered email address 

from NoReplyConferenceWeb@africanunion.org.

 

mailto:NoReplyConferenceWeb@africanunion.org
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Once you click on the provided link, you will be directed to a new password reset page, 

which will appear as shown in the picture below:

  

 


